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July 1, 2021                                             
 
TO:    AIA Member Schools – Athletic Directors, Business Offices 
FROM:   AIA Executive Board & AIA  
 
RE:   Effective Fall 2021 – RefPay/ArbiterPay Insufficient Funds Service Charge 
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Per the posted ArbiterPay Policy & Procedures:
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https://www.aiaonline.org/about/procedures-manual
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• Member schools are to maintain sufficient funds on deposit to meet that school’s liabilities at all times.

• Insufficient Funds on account are subject to an ISF Service Charge Invoice.

• A Purchase Order is deemed a notice of invoice request* or intent to issue a check for deposit.  
  Purchase Orders do not fund the school’s ArbiterPay sub-account.

• Invoice requests* should be submitted via e-mail to drocha@aiaonline.org, fyeager@aiaonline.org and arichmond@aiaonline.org 
  Invoice will be sent via return e-mail.  State school name and amount for the invoice requested.




